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ROYAL JET

Royal Jet is the award-winning international luxury
flight services provider headquartered in Abu Dhabi, the
capital of the United Arab Emirates (UAE). It is jointly
owned by Abu Dhabi Aviation and the Presidential
Flight Authority, and is chaired by His Excellency
Sheikh Hamdan Bin Mubarak Al Nahyan, who serves as
a Minister in the UAE Federal Cabinet.

“In recognition of its service excellence, Royal Jet has
been voted both the World’s Leading Private Jet Charter
by the World Travel Awards and the Middle East’s
Leading Private Jet Charter at the Middle East Travel
Awards for three consecutive years.

Royal Jet’s current fleet of aircraft includes six Boeing
Business Jets, which makes it the world’s largest single
BBJ operator; two mid-range Gulfstream 300s; a long-
range Gulfstream IVSP; a Lear Jet 60 and an Embraer
Lineage 1000.

The company’s core offerings are: luxury VIP Aircraft
Charter, Royal Jet Medical Evacuation Services, Royal
Jet Charter Brokerage, Fixed Base Operations (FBO)/
VIP Terminal at Abu Dhabi International Airport and
Aircraft Management and Acquisition Consultancy.
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Royal Jet’s commitment to delivering absolute service
excellence is supported by its diverse product offering
and exceptional team of highly qualified professionals.
The company is constantly improving its customer
experience, and is currently refurbishing its five Boeing
Business Jets. Royal Jet has also recently launched a
‘world-first’ by becoming the only private jet charter
company to offer its guests a personal chef, providing
them with bespoke, gourmet dining based on their own
individual preferences.

Royal Jet’s vision is to be the most admired private
aviation brand in the world — to be asked for by name by
discerning travellers across the globe.

/
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YOUR FLIGHT
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Zio Technologies was set up in 2002 to integrate
audio-visual and security systems, coincidentally just
as Dubai’s real estate, hospitality and retail sectors
began their historic climb to stratospheric heights. The
company’s first big break came with the Abu Dhabi
Equestrian Club, after which a string of successful
projects followed with some of the biggest names in the
region.

Today, Zio is the service provider of choice for Emirates
Airline, Etihad Airways, Harvey Nichols, Paris Gallery,
Bahrain City Centre, New Look, Dubai Marina Mall,
The Address, Grand Habtoor and Rose Rotana among

several others. The company has quickly expanded to
open new offices around the Middle East and employs a
team of over 100 people.

In the relatively short time Zio has been in existence, it
hasticked off several goals: As a company it has expanded
beyond the UAE; its customer’s every whim is catered to
24x7; for bankers Zio represents solid creditworthiness;
as an employer it offers a stimulating environment for
ambitious professionals and as a business it is counted
among the topmost industry players.

Next stop: To be a Fortune 500 company and a global player.
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CAVOTEC IN ACTION
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Global engineering group Cavotec MSL, the world’s
leading supplier of environment-friendly mobile power
solutions, is a public company listed on the NZX. The
Cavotec Group is structured around four distinct Market
Units such as Ports & Maritime, Mining & Tunneling,
General Industry, and Airports.

Cavotec entered the burgeoning market for specialized
ground support equipment and airport security systems
in 1968 and is present in the GSE market through Cavotec
Fladung, Cavotec Dabico and Cavotec Meyerinck.

Since 1993 Cavotec Middle East (CME), the UAE
based subsidiary of Cavotec MSL, has developed a great
number of important references within the Region.
CME has supplied Dubai airport with 400 Hz cable
coils, power caddies, pop-up and hatch pits, refueling
systems (fuel hydrant pits & valves, loading arms) and
Wibe cable management system. Cavotec equipment is
installed in the airports of Sharjah, Abu Dhabi, Ras al
Khaimah, Jordan, Qatar, KSA, Oman, Kuwait and Iran.

4 )

@CavoTEC

INSPIRED ENGINEERING

www.cavotec.com
info.ae@cavotec.com

\_ J

Cavotec Middle East FZE - Headquarters ME and India. P.O. Box 61124, Dubai, UAE

Cavotec Abu Dhabi. P.O. Box 128810, Abu Dhabi, UAE

Cavotec Middle East FZE, Qatar Branch. P.O. Box 16369, Doha, Qatar
Cavotec Middle East FZE, Bahrain Branch. P.O.Box13101, Manama, Kingdom of Bahrain

Cavotec India Ltd. Hinjewadi, Pune- 411057, Maharashtra, India
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In December 2009 Cavotec’s Airport Market Unit was
awarded with a landmark order in Bahrain where our
airport systems were selected to supply and integrate
a range of environmentally friendly ground service
equipment for remote aircraft aprons at Bahrain
International Airport.

The product and technological scope of this particular
order is especially broad. With 18 of Cavotec’s pre-
conditioned air (PCAir) systems, forming the centerpiece
of the project, Cavotec will also deliver and install
pop-up units, transformer sub-stations, 400Hz power
supply systems, a Vacuum Evacuation System, a blue
water supply system and a potable water supply system.

More recently, Cavotec received a large order to
install 53 advanced fuel hydrant systems and related
material at Mumbai’s Chhatrapati Shivaji International
Airport (CSIA) as part of the airport’s modernization
programme.

Cavotec ME has launched a new gate concept that
presents significant improvements in energy efficiency,
fuel cost savings, decrease usage of auxiliary power units
(APU) and reductions in carbon footprint within airport
operations across the region. This concept promises
operational efficiency by allowing the provision of up to
six aircraft ground services (400Hz - PCAir - Blue Water
- Potable Water - Sewage - Air Start) through the firm’s
proprietary underground Pop Up pits. The innovative
process eliminates the need for ground support
equipment (GSE) mobile vehicles, translating to a lower
risk of accidents and lower maintenance and repair
costs of support vehicles. The solution will address cost
reduction via a multipronged approach, which will give
airlines and airport authorities the opportunity to save
millions of dollars every year.

Tel. + 971 4 883 83 50, Fax + 971 4 883 83 52
Tel. + 971 2 553 40 52, Fax + 971 2 5563 40 51
Tel. + 974 436 19 95, Fax + 974 436 19 98

Tel. + 973 16 500 720, Fax + 973 16 500 501
Tel. + 91 20 40224440, Fax + 91 20 40224443
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AL AIN INTERNATIONAL
AVIATION ACADEMY

The Al Ain International Aviation Academy in the
United Arab Emirates opened its doors in 2009, with
the goal of providing comprehensive aeronautics-
related education and training leading to nationally and
internationally recognised qualifications. The Academy
is part of the Institute of Applied Technology (IAT)
organisation.

The Academy’sprinciplefocusistodevelop programmes
in aircraft maintenance technologies. Students are
currently all Emirati nationals. The programmes are
approved by the UAE General Civil Aviation Authority,
the UAE Ministry of Higher Education and Scientific
Research, and the European Aviation Safety Agency
(EASA). The Academy offers programmes that cover the
EASA Part 66 curriculum, and lead to a Higher Diploma
in either Aircraft Maintenance or Aircraft Engineering

Al Alné
international
Aviation Academy

Technologies. Students have the opportunity, upon
graduation, to continue their studies in the United
Kingdom toward a Bachelor of Engineering Honours
degree in Aircraft Engineering at Kingston University.

Customer organisations of the Academy fall into
two groups. The first category includes organisations
engaged in the business of aircraft maintenance. These
include Abu Dhabi Aircraft Technologies (ADAT) and
the UAE Armed Forces (GHQ). Secondly, the Academy
is building a network of academic partners. In 2010
Mubadala Aerospace selected the Academy to provide
training support for aerospace activities it intends to
establish in Al Ain. The first of these initiatives is Strata
Manufacturing, for which the Academy is supplying a
series of training programmes in composite materials.

www.aaiaa.ac.ae
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Diverse Products and Services for Worldwide Aviation and Defense

AAR Company Overview

AAR CORP., named one of the most trustworthy companies by Forbes
magazine, is a leading provider of diverse products and services to the
worldwide commercial aviation and government/defense

Forbes industries. With sales reaching $1.6 billion, AAR ranks
pa among the world’s top 100 defense contractors and the
WUV (o) 10 independent Maintenance, Repair and Overhaul
COMPANIES (MRO) providers in the world. AAR serves customers

s through four operating segments:

AAR’s Aviation Supply Chain segment serves passenger airlines, cargo
carriers, tier-two suppliers and aircraft and engine OEMs with parts and
logistics solutions that increase aircraft availability, minimize downtime and
reduce costs. AAR also provides a full range of aircraft sales and leasing
services — from individual spare parts to an entire fleet of aircraft. AAR’s IT
integration services connect customers’ and suppliers’ business systems

for real-time visibility across the entire supply chain. “AAR has always been a
dynamic organization —

for nearly 60 years that

and defense programs and to advance innovative new defense platforms.

Headquartered in Wood Dale, lllinois, AAR has 60 locations in 15 countries
with more than 6,000 employees, worldwide. Visit us at www.aarcorp.com.
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ADAC
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ABL DHABI AIRPORTS COMPANY

ABU DHABI
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AIRPORTS COMPANY

Abu Dhabi Airports Company (ADAC) is a public
joint-stock company wholly owned by the Abu Dhabi
Government. It was incorporated by Amiri Decree
number 5, issued on 4 March 2006, to spearhead the
development of the Emirate’s aviation infrastructure.

In September 2006, ADAC took over responsibility
for the operation and management of Abu Dhabi and
Al Ain international Airports. In 2008, ADAC added Al
Bateen private jet airport, formerly Al Bateen military
airbase, and Sir Bani Yas and Delma Island Airports to
its portfolio.

These airports all serve different segments of the

marketplace and help contribute to Abu Dhabi’s
development as a destination for both business and
leisure tourism.

Currently under way is the large scale AED25
(US$6.8) billion re-development and expansion of Abu
Dhabi International Airport designed to increase the
overall capacity of the airport to more than 20 million
passengers per year.

As part of this redevelopment, a second runway and a
third terminal have been completed. A new ATC tower
and Midfield Terminal Complex will complete the
redevelopment within the next few years.
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AJAQ

AL JABER AVIATION

AJA is the new pinnacle of VIP aviation based in Abu
Dhabi. With royals, dignitaries, celebrities and the
world’s business elite among our guests, our clientele
know they can rely on our intuitive, discreet and
impeccable service. Flying a VIP and executive fleet of
Airbus and Embraer jets, we are committed to providing

you with the right aircraft to suit your journey, offering
cutting edge technology, unparalleled style and
uncompromised quality. The flight schedule will be the
one you dictate, the menus the ones you desire and the
journey experience as you prefer. We create your private
airspace.

We understand the Aviation
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in the Middle East

Blue Skies
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Sky Aviation Services was established in the UAE in
2007 to support the ever-increasing global demand for
charter/aviation services and offer top class services for
its clients’ special needs. The company relies on a group
of highly experienced employees and a global network
of distinguished agents dedicated to help customers
around the clock.

Sky Aviation Services’immediate success has prompted
a quick expansion into Syria, Oman and Qatar.Its
portfolio of services includes worldwide clearance,
complete worldwide ground handling arrangements,
global fueling services, transportation services and hotel
accommodation, charter arrangements for VIP’s, cargo
and ambulance flights, computerised flight plans and
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weather forecasts, sales of business aircraft parts and
ground support equipment for Challenger series, Global
Express, Learjet, Gulfstream, Raytheon Hawker and
Falcon.

It also offers complete flight supervision services
at UAE, Syria, Qatar and Oman airports. Its friendly
representatives welcome customers at the ramp, ready
to assist from the minute the aircraft door opens.
When time is of the essence, Sky Aviation Services’
friendly operation team is there (365/24/7) to service
flight requirements. Its mission is to ensure successful
trips for both clients and operators and it endeavours
to provide a level of service which meets or exceeds
customers’ expectations.

AY

TRANS-AERO TURNS SILVER

Trans-Aero carries an extensive inventory of Boeing,
Airbus, Fokker, Rolls-Royce, CFMI, GE and Pratt &
Whitney commercial aircraft spares and equipment,
valued in excess of US$1 billion.

Material is supplied with OEM or OEM approved
release certification in accordance with the Federal
Aviation Authority FAA 8130-3 and the European
Aviation Safety Agency EASA Form 1.

Trans-Aero is committed to providing the highest

quality support and service to the Airlines and MROs
a network of dedicated staff are positioned globally t
satisfy customer requirements. All staff are trained i
the skills necessary to understand and respond to th
needs of the customer from the largest International
Airline to the smallest Regional Operator to the MRO.

Trans-Aero is currently celebrating its thirty-third
anniversary with a positive outlook on growth and
investment over the coming years.
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DANA EXECUTIVE JETS

Dana Executive Jets is a premier private jet charter and
aircraft management company established in November
2006 in the UAE. It is wholly owned by the Government
of Ras Al Khaimah, UAE.

Dana Executive Jets offers personalised on-demand
charter jet and aircraft management services’ that
include aircraft acquisition and management and FBO,
to business executives, royalty, senior government
officials and elite individuals.

Dana Executive Jets’ highly trained in-flight and client
service teams provide clients with luxurious, reliable,
safe travel solutions, while maintaining the highest
degree of privacy and value. The company launched
operations with a Gulfstream V in January 2007 for
the travel needs of the royal family of Ras Al Khaimah.

Seven months later, it received the AOC and started
charter flights for third parties with the Gulfstream V
and a Hawker 800. Today the company has grown to
operate an Airbus 318, a Gulfstream V, a Challenger 604
and two Hawker 800 aircraft.

Since April 2008, Dana Executive Jets has started

- in cooperation with Turkey’s biggest aircraft cargo
transportation company, MNG Airlines, its own EASA
and GCAA approved AMO (Aircraft Maintenance
Organisation) facility for Gulfstream V, Challenger 604
and Hawker 800 in Ras Al Khaimah It’s growing fleet
of state-of-the-art medium to ultra long-range executive
jets benefits from rigorous maintenance, staff training
and quality assurance programmes as well as stringent
international safety and security standards.

We understand the

Avwiation flavour of the Middle East

Y

"
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‘w Media Sultan &

PO Bos. 117480 Dubail, United Arsb Emiretes
Tal: +371 4 J608038 Fax- «8T1 4 3085837
Emaif. info@madiasuiian com

Wabaits @ wew, madisssiien com
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Smiths Detection
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bringing technology to life

in the Gult Region

Smiths Detection is a world leader in products and
systems to detect and identify threats to our freedom,
safeguarding society against terrorism and criminality.
As Smiths Detection regularly takes science out of
the laboratory and puts it in the hands of security
professionals, its products and systems are designed for
the real world and are based on a deep understanding
of the real operational environment faced by security
professionals. An increasing activity for Smiths
Detection is taking individual products and integrating
them to form complete security solutions, including
networking, and customised to individual requirements.

In 2005, Smiths Detection opened an office in Dubai,
operating as Smiths Detection ME FZE (Po Box 48225,
Tel: +009714 2998 222 and Fax: 2998 200, and e-mail —
info@Smiths-heimann-ae.com), to provide better access
to its renowned quality security systems and services
for customers and partners. With administrative,
sales and service staff capable of meeting all customer
requirements in the Emirates, the local office has
already proven to be very successful in the Gulf region.

Among the major users of Smiths Detection equipment
in the Gulf region are security staff who ensure people
safety on board aircraft or in public places; police forces
and customs officers combating a rising tide of illicit
narcotics and contraband; the emergency services who
are confronted with unknown threats every time they
attend an incident; and armed forces & public service
workers who need to be protected against the growing

threat of chemical and biological agents.

Having been long committed to eliminating threats
at airports and on board aircraft, Smiths Detection
provides security solutions for instance for mass-transit
systems and passenger terminals. The company offers
complete security solutions through a combination of
technologies, primarily through sophisticated trace
detection, and x-ray inspection technology that carries
the name and reputation of Smiths Heimann. Smiths
Heimann is the world leader in manufacturing x-ray
systems for the inspection of mail, baggage and freight
to detect weapons, explosives, and drugs as well as
contraband, e.g. cigarettes and alcohol. More than
65,000 Smiths Heimann x-ray systems are in use
worldwide, also at Dubai Airport’s new Terminal 3.
The success of Smiths Heimann x-ray systems is built
on the development and production of x-ray generators
and detectors, not to forget highly complex software
algorithms - the core elements of each system - being
fully controlled in house in Wiesbaden, Germany, where
the company was founded in 1946 and ever since has
maintained its R&D headquarters and production
facilities. Since December 2002 it is part of UK-based
technology company Smiths Group and its operating
division Smiths Detection.

Smiths Detection is one of five divisions that are
focused on the threat & contraband detection, medical
devices, energy, communications and engineered
components markets worldwide.

“The latest innovation from Smiths Detection:
HS 6040 aTiX, Automatic explosives and liquids detection for carry-on baggage and automatic checkpoint processes in one.”
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Nextdoor neighbour
in Middle East

Since 2004 the Lufthansa Technik sales office in Dubai
is the direct contact for customers in this region.

The establishment of a separate sales office in Dubai
has proved a great success for Lufthansa Technik.
Thanks to the local presence, the company has
succeeded in concluding many long-term contracts with
major players in the region. As it was set up, the Dubai
office was originally intended just to support customers
on the Arabian Peninsula.

Today all the commercial airline customers from
the non-African world, that is, the Arabian Peninsula,
Jordan, Iraq, Syria and Iran, are looked after from here.
These include names like Etihad Airways, Oman Air,
Saudi Arabian Airlines, Qatar Airways and National
Air Services (NAS). “With this success that was
accomplished in just a few years, Lufthansa Technik
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has established itself as the leading airline shop in this
region,” said Walter Heerdt, Senior Vice President
Marketing & Sales of Lufthansa Technik. In parallel to
this development, the office has steadily expanded over
the last few years. Today the team consists of four sales
staff and one assistant.

After six successful years with Suheil Mahayni in
charge, a change of personnel has now taken place:
since the beginning of 2010 the office is headed up by
Ziad Al Hazmi.

During the last four years he held the post of Senior
Regional Manager responsible for Saudi Arabia and
Bahrain. In this capacity he played a material part in
setting up and expanding the leading role of Lufthansa
Technik in the Middle East region. Ziad Al Hazmi is
married and has four children.
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50 years of growth and vision

Dubai Airports owns and manages the operation
and development of both of Dubai’s airports — Dubai
International as well as the recently opened Dubai
World Central — Al Maktoum International.

Dubai International

Dubai International is the fastest growing airport for
international passengers among the top 50 airports
on Airports Council International’s list, recording a
growth rate of 9.2 per cent and 40.9 million passengers
in 2009. Dubai International is connected to over
220 destinations across six continents through 130
scheduled airlines.

Dubai International currently has an annual capacity
of 60 million passengers, a figure that will increase to 75
million on completion of Concourse 3, the world’s first
A380-dedicated facility.

Dubai World Central —
Al Maktoum International

Dubai’s airport of the future is at the heart of a major
airport-city project just 40 kilometres away from Dubai
International. The first phase of the project opened for

cargo operations on June 27, 2010 while passenger
operations are currently slated to start up next year in
concert with the IATA schedule change.

Phase 1 of the airport features one A380 capable
runway, 64 remote stands, one cargo terminal with
annual capacity for 250,000 tonnes of cargo and a
passenger terminal building designed to accommodate
five million passengers per year.

Dubai World Central — Al Maktoum International
will increase Dubai’s airport capacity to accommodate
the 48 per cent increase in cargo volumes from 1.9 to 3
million tonnes that is anticipated by 2015. In the long
term it will serve as a multi-modal logistics hub for 12
million tonnes of freight and a global gateway for the
150 million passengers per annum that are expected to
pass through Dubai by 2030.

Dubai Airports delivers a world-class experience
for customers by providing safe, secure and
environmentally responsible airports. Dubai Airports
works in partnership with airlines, passengers and
employees to drive the growth of Dubai as the world’s
emerging centre for leisure and business.

i

i
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GOman Insurance Company (P.s.C.)

Oman Insurance Company

Oman Insurance Company (P.S.C.) — OIC, is one of the leading names in the Insurance industry in the Middle-
East region. Headquartered in Dubai, UAE, OIC boasts of 15 branches as well as a strong presence in Sultanate of
Oman and Qatar.

Established in 1975, OIC knows its business well and thus the reputation of being financially sound and highly
professional. This reputation is re-affirmed by ratings received by A. M. Best & others and support of leading
Reinsurers. OIC has various other coveted awards to its credit as well, the latest being Mohamed Bin Rashid Al
Maktoum Business Award in the financial sector.

The company’s utmost focus is on Customer Service, evident in our quality products. OIC underwrites all types
of risk in General, Life & Health insurance and goes that extra mile to tailor make covers suiting individual needs.

OIC has its own R & D Unit to facilitate new product development and ideas to cater to the specific and other
overlooked insurance needs of the gulf population, an initiative taken by very few Financial Services Company in
the gulf.

OurVision Our Reinsurers
To be a world class financial services provider with a Allianz « SCOR e Tranz Reinsurance Co. « Swiss
concern for people and passion for excellence Reinsurance Co. « Munich Reinsurance Co.
« Hannover Reinsurance Co. « Assicurazioni
Our Core Values Generali SPA « ARIG Reinsurance Co.

The core values reflect one of our key objectives as an

Insurer, which is to --- PROTECT.... our customers. Awards to Our Credit

A Excellent AM Best

Pro-active

Reliable Mohammed Bin Rashid Al Maktoum

Openness Business Award — Finance Category (2007)

Team Oriented Middle East insurance Award (2007, 2006 & 2005) -
Excellence Corporate Social

Committed Responsibillity Award (2007)

Trustworthy

Training Initiatives Award

2007, 2006 & 200
Our Mission ( 7 5)

Our Mission statement paves the path in our Life Insurer Award (2006)

endeavour to transform OIC into a “ world- class” General Insurer Award (2006 & 2005)

organization.

We provide peace of mind in an uncertain world 150 9001 - 2000 certified

We delight our customers by adding value to our Dubai Quality Award — Gold Category (2004)

products and services Investors in People (UK) Certification

We nurture lasting partnerships with our business
associates Sheikh Khalifa Excellence Award -

We enhance our stakeholder value through Financial sector (2002)

integration of People, Process & Technology Dubai Quality Award — Financial Sector (2000)



State of the Art training facility for a talented
generation of regional and international
aviation personnel.

The Gulf Centre for Aviation Studies (GCAS), an ICAO recognised centre of excellence and a GCAA certified training facility, was
created to serve the training needs of Airports and the Aviation industry in the region and worldwide. GCAS — a subsidiary of Abu
Dhabi Airports Company — is the exclusive training provider for the Joint Aviation Authorities of Europe Training Organisation
(JAATO) in the gulf and Middle East region, and is the tenth certified training center to provide Airport Council International (ACI)
courses. GCAS was established in 2009 with a vision to become the leading provider of aviation training in the Middle East and to
provide the region with cost effective training solutions to address the challenges of the 21st century aviation industry.

GCAS has its own dedicated facilities at Al Bateen Executive Airport in Abu Dhabi. It’s one of the few aviation training centres in
the world located in an operational airport, thus enhancing the educational experience. Working closely with Abu Dhabi Interna-
tional Airport (ADIA) we offer students unique exposure to ADIA’s multibillion dollar expansion project, one of the world’s most
ambitious airport redevelopment plans. GCAS’s modern facilities include 11 training rooms, 3 conference and lecture rooms,
high-speed internet coverage (Wi-Fi), business centre, learning resource center, resident and visiting trainer and lecturer offices,
dining room and catering facilities.

Positioned within a world-class aviation hub, our facilities offer airport and aviation employers and employees with the finest in
international-standard training. Courses that were once thought only available outside the Gulf region are now part of the curricu-
lum right here in Abu Dhabi.

Everything we do is designed to deliver the best training solutions to meet the real needs of airports and the aviation industry.

The Gulf Centre for Aviation Studies will offer ongoing training programmes covering all sectors of the aviation business including:
Airline, Airport, Cargo, Management, Regulatory / Civil Aviation, and Safety and Security.

GCAS

Ul alwlyal gudall j4 )0
GULF CENTRE FOR AVIATION STUDIES

Contact training@gcas.ae to learn more or visit our website at www.gcas.ae
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Zod1ac Services

Zodiac Services was established as a new organization Zodiac Services consists a team of over 600 dedicated
in September 2008 for handling the after-sales support professionals with a worldwide network of 16 service
of the Zodiac Aerospace Group. centers across the globe, providing a solution to support

The company geographically segmented into three Zodiac Aerospe}ce OEM’s E}q.ulpment th'roughou‘t the
main divisions which are EMEA, USA and ASIA in world and offering a competitive and efficient service.
addition to worldwide location of repair centers and
spare parts logistics platforms.

Zodiac Services offers: From Zodiac Aerospace Group’ OEMs:
Spare parts Distribution AERAZUR INTERTECHNIQUE
Maintenance Solutions AIR CRUISERS IN-LHC
Retrofit Management AVOX Systems IN-FLEX
Technical Support and Training ECE MONOGRAM Systems
Technical Publications Distribution ICORE PRECILEC

IDD Aerospace SICMA Aero Seat

WEBER Aircraft

fICE AND SUPPORT

EASINESS
RESPONSIVENESS
EFFICIENCY

PrRoximITY

Two S5eERVICE CENTERS BEAST TO EFFICIENTLY SUPPORT YOuU:

IN-SERVICES MIDDI

Middle East Service Centers:

IN-Services Middle East based in Abu Dhabi Airport supports Middle East, Indian Subcontinent, and African
customers. This company offers spare parts distribution, AOG and PBH service and carry out repairs/overhauls
on all the OEM equipments of Zodiac Aerospace Group listed above (except seats). IN-Services Middle East is an
EASA, FAA and GCAA maintenance center approved.

ZSD based in Dubai (DAFZA) supports Middle East, Indian Subcontinent, and African customers. This company
offers spare parts distribution and carry out repairs/overhauls on all Passenger and Crew seats made by SICMA
Aero Seat and WEBER Aircraft OEMs of Zodiac Aerospace Group. ZSD is an EASA and GCAA maintenance center
approved.
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